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28 January 2022 

 

Hon Michael Sukkar MP 

Assistant Treasurer 

Langton Crescent 

PARKES   ACT   2600 

prebudgetsubs@treasury.gov.au  

 

Dear Assistant Treasurer  

 

2022-23 PRE-BUDGET SUBMISSION 

 

The Australian Finance Industry Association (AFIA) appreciates the opportunity to provide this 

submission to the Assistant Treasurer for consideration in preparing the 2022-23 Federal Budget.  

 

AFIA is a leading advocate for the Australian financial services industry. We support our members to 

finance Australia’s future. We believe that our industry can best support Australia’s economy by 

promoting choice in and access to consumer and business finance, driving competition and 

innovation in financial services, and supporting greater financial, and therefore social, participation 

across our community.   

 

AFIA represents over 115 providers of consumer, commercial and wholesale finance across Australia. 

These banks, finance companies, fleet and car rental providers, and fintechs provide traditional and 

more specialised finance to help businesses mobilise working capital, cashflow, and investment. They 

are also at the forefront of financial and technology innovation in consumer finance.  

 

OUR SUBMISSION  

The Australian economy has faced a challenging year as a result of the COVID-19 global pandemic.  

 

Economic activity contracted sharply by 1.9 per cent in the September 2021 quarter due to the 

lockdowns associated with the delta variant.1 Economic activity in the December 2021 quarter is 

expected to show a rebound, but data on the impact of the Omicron variant and the ‘shadow 

lockdowns’ in NSW and Victoria is not yet available. It is also likely that economic activity in the March 

2022 quarter will also be impacted.  

 

Household consumption and employment rates decreased significantly in response to tighter 

restrictions,2 while risks and uncertainties among the Australian population continues to grow.3 

 

1 Economic activity decreased 1.9 per cent in September quarter | Australian Bureau of Statistics (abs.gov.au) 
2 Economic Outlook | Statement on Monetary Policy – November 2021 | RBA 
3 OECD Economic Surveys: Australia 2021 
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However, according to the International Monetary Fund4, Australia’s GDP growth rate is expected to 

grow to 4.1 per cent in 2022 as the economy rebuilds and international borders reopen. With mixed 

economic indicators, immediate economic challenges, and longer-term economic opportunities, we 

believe the 2022-23 Federal Budget should focus on economic recovery and economic transition.  

 

AFIA’s submission for the 2022-23 Federal Budget aligns closely with the Federal Government’s 

priorities5. We support action in five key areas: 

1. Sustainable and green finance 

2. Transparency and safety, in particular strengthening cybersecurity protections  

3. Financial services regulation that is fit for the future 

4. Digital innovation and data  

5. Diversity, equity and inclusion, in particular reducing inequality gaps. 

 

RECOMMENDATION 1 – SUSTAINABLE AND GREEN FINANCE 

 

A global revolution in electric vehicles (EVs), hybrid vehicles, and alternative-powered vehicles is 

underway. AFIA members will play a critical role in supporting the transition of our economy. Fleet 

operators and car rental providers already have national networks and infrastructures that can be 

leveraged to shift Australian consumers and businesses towards EV, hybrid and alternative-powered 

vehicles. Car manufacturers and motor financiers are already shifting their vehicle stocks and 

introducing local support services, including manufacturing component parts. Other financiers are 

exploring or have introduced specialised products and services tailored for customers seeking to 

reduce their carbon footprint and maximise uptake of new, clean and renewable energy and green 

technologies. A national approach and specific government initiatives to support transition will 

maximise emissions reduction and fast-track the adoption of new transport across Australia.  

 

Attachment A provides more detail, but our key recommendations are: 

1. Develop a national approach to promote the uptake of EVs, hybrid and alternative-powered vehicles.  

2. Reduce the upfront cost of EVs through a combination of initiatives, such as: 

• introduce a national EV rebate strategy, similar to the NSW strategy, to make EVs more 

affordable to Australians 

• extend the use of the Instant Asset Write Off scheme specifically for SMEs to claim the cost 

of an EV, hybrid or alternative-powered vehicle for commercial purposes 

• remove fringe benefits tax (FBT) and luxury car tax (LCT) for EV, hybrid or alternative-

powered vehicles to incentivise investment in zero-emissions transport  

• increase registration discounts for EV, hybrid or alternative-powered vehicles  

• remove the import tariff on EVs to encourage fleet operators, car rental providers, and car 

manufacturers to increase their import and supply of affordable EVs in Australia.   

  

 

4 Why Australia - Benchmark Report - Resilient economy - Austrade 
5 Prime Minister Scott Morrison Highlights the ‘Australian Way’ on COVID, Climate Change and Growth > Press releases | World 

Economic Forum (weforum.org) 

https://www.austrade.gov.au/benchmark-report/resilient-economy
https://www.weforum.org/press/2022/01/prime-minister-scott-morrison-highlights-the-australian-way-on-covid-climate-change-and-growth
https://www.weforum.org/press/2022/01/prime-minister-scott-morrison-highlights-the-australian-way-on-covid-climate-change-and-growth
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3. Invest in infrastructure to support EV, hybrid or alternative-powered vehicles uptake through a 

combination of initiatives, such as: 

• introduce a business investment incentive for fleet operators, car rental providers and others 

to install infrastructure in publicly accessible areas  

• introduce national building standards for new and retrofit of EV charging facilities in 

workplaces and residences and subsidise the initial supply and installation of up to two EV 

charging facilities in the workplace  

• clarify the ATO guidelines for consumers on claiming part of their electricity costs for work-

related EV charging and allow consumers to claim a tax deduction for the costs of buying 

and installing a fast-charging facility at home  

• increase access to new, clean and renewable energy sources through additional tax 

incentives, such as rooftop solar or wind energy, to power EV charging infrastructure. 

4. Invest in green finance through a combination of programs, such as: 

• collaborate with business and finance industry representatives to introduce a SME sector-

specific net-zero transition roadmap 

• create a new ‘CarbonZero Transition Investment Fund’ with a mandate to deliver green finance  

• issue a series of ‘green government bonds’ to finance Australia’s transition to net-zero.  

RECOMMENDATION 2 – TRANSPARENCY AND SAFETY, IN PARTICULAR STRENGTHENING 

CYBERSECURITY PROTECTIONS 

 

Cybersecurity is critical for Australia's national security, innovation, and economic prosperity, by 

ensuring information and data is safe and that, as a nation, our networks and systems are secure. 

Cybersecurity is a key priority for AFIA. AFIA members will play a frontline role in protecting customers 

from cyber-crime. An integrated approach to support financial institutions to develop systems, 

protocols, and programs will protect critical infrastructure, businesses, and households.  

 

Attachment B provides more detail, but our key recommendations are: 

1. Extend Australia’s 2020 Cyber Security Strategy to include protecting critical infrastructure as well 

as building cybersecurity skills and business resilience.  

2. Provide funding for the Council of Financial Regulators6 to collaborate with finance industry 

representatives to develop a cybersecurity protocol for the financial services industry, deliver 

education and training, and provide a safe place to exchange information and experiences to 

build resilience across the financial system.  

3. Instruct the Council of Financial Regulators to work with the Finance Industry Council of Australia7 

to create a framework that allows for the sharing of potential threats across the whole of the 

financial services industry.   

4. Digitise and modernise government infrastructure by developing and integrating systems to 

streamline business applications.  

5. Expand the Digital Economy Strategy8 and provide grants for eligible SMEs to invest in software 

solutions and training programs to educate Australian consumers and businesses on strategies to 

develop and maintain cybersecurity resilience to protect critical infrastructure, businesses, and 

households.   

 

6 Council of Financial Regulators | RBA 
7 https://www.fica.asn.au/  
8 https://digitaleconomy.pmc.gov.au/  

https://www.rba.gov.au/fin-stability/reg-framework/cfr.html
https://www.fica.asn.au/
https://digitaleconomy.pmc.gov.au/
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RECOMMENDATION 3 – FINANCIAL SERVICES REGULATION THAT IS FIT FOR THE FUTURE 

 

Government economic support packages and other initiatives to support business have been 

incredibly important to stabilise our economy throughout the COVID-19 global pandemic. 

Furthermore, changes to simplify and streamline laws during the pandemic have demonstrated fit for 

purpose regulatory frameworks are necessary to support access to finance for customers, commercial 

efficiencies for financial services providers, and business certainty across our economy. AFIA members 

provide finance to fund Australia’s future. A targeted, proportionate and scalable regulatory 

framework that supports competition and innovation and is fit for the future is a key factor in ensuring 

our economic recovery and maintaining our international competitiveness. 

 

Attachment C provides more details, but our key recommendations are: 

1. Increase support for SMEs and ask the ATO to: 

• address the $21 billion of outstanding tax arrears and work with AFIA on their plan to assess 

how much of the total collectable debt is potentially able to be refinanced with AFIA members 

• consider temporary measures and provide tailored repayment plans and interest freezes on 

outstanding taxation arrears for SMEs in the most impacted sectors, including tourism, 

hospitality, and arts sectors 

• consider temporary measures and provide a partial waiver or 15% discount off outstanding 

taxation arrears for SMEs in the most impacted sectors that are up-to-date with their 

employee-related payments (i.e. superannuation) and PAYG-related taxation on their 

business activity statements. 

2. Review and introduce business investment incentives: 

• broaden the Instant Asset Write-Off scheme to include lease-to-buy assets, assets subject to 

chattel mortgages, commercial EVs and associated infrastructure, and other investments 

designed to achieve net-zero targets 

• introduce a broad-based investment allowance of 20 per cent of the value of an asset 

purchased for all business investments, including buildings and structures as well as plant, 

equipment and machinery  

• simplify and promote the Early State Innovation Company (ESIC) tax incentive. 

3. Continue with payments reform and leverage insights gained from the Final Report from the 

Senate Select Committee on Australia as a Technology and Financial Centre to introduce a 

regulatory body to promote transparency, safety and certainty for businesses and consumers. 

4. Support the development of an industry code for cryptocurrency providers to ensure continued 

innovation and competition in the digital asset industry in a safe, standardised, and transparent 

manner. 

5. Continue ADI and non-ADI reforms, including clarification about how the Open Banking and 

Consumer Data Right regime applies to a Restricted ADI and create new categories within the 

Comprehensive Credit Reporting regime to allow for the participation of non-ADIs from the BNPL 

and SME lending sectors. 

RECOMMENDATION 4 – DIGITAL INNOVATION AND DATA 

 

Digitisation is central to enhancing Australia’s productivity. Supporting and encouraging businesses 

across all industries to invest in digital technologies and capability will improve productivity, create 

more jobs across the economy, and enhance Australia’s international competitiveness.  
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AFIA members provide SMEs with a range of finance products to meet their needs, ranging from term 

facilities to working capital, as well as advice, guidance and information. Leveraging the Digital 

Economy Strategy and creating government-business partnerships will target better support for SMEs 

to adopt new technologies and transform their businesses. 

 

Attachment D provides more detail but, our key recommendations are: 

1. Leverage the Digital Economy Strategy and upskill SMEs on digital transformation: 

• provide a digital upskilling tax exemption  

• use the services of the Australian Business and Family Enterprise Ombudsman (ASBFEO) to 

build digital literacy. 

2. Ask Treasury to work with the business representatives, such as the Business Council of Australia 

(BCA), Australian Chamber of Commerce and Industry (ACCI), and the ASBFEO and agree a 

phased adoption of eInvoicing, starting with ASX 200 listed entities. 

3. Simplify the R&D Tax Incentive Scheme – the range of R&D incentives offered by the Federal 

Government in the fintech sector are appreciated, but the scheme could be streamlined.   

 

RECOMMENDATION 5 – DIVERSITY, EQUITY AND INCLUSION, IN PARTICULAR REDUCING 

INEQUALITY GAPS 

 

There is much concern about rising inequality across the world. Inequality is complex; it comes in 

different forms, and it is driven by different factors. AFIA recognises that the Federal Government is 

focused on increasing diversity, equity and inclusion. However, a deeper program of initiatives aimed 

at expanding social and affordable housing, connecting our cities and regions, supporting vulnerable 

Australians to access support services, and promoting programs for women and other minority groups 

focusing on technology and finance will not only address some of the underlying causes of inequality, 

but ensure post-pandemic Australia gets ahead of the inevitable changes to our economy and society.  

 

Attachment E provides more detail, but our key recommendations are: 

1. Support financial and social inclusion through the expansion of social and affordable housing initiatives: 

• extend and dovetail social and affordable housing initiatives with other government 

initiatives to support homeownership  

• introduce a post COVID-19 pandemic stimulus package for the construction sector that 

combines decarbonisation, skills and retraining, job creation, and locally led retrofit and 

energy efficiency programs  

• expand e-conveyancing across Australia to assist reduce transaction costs and administrative 

hassles associated with housing purchases 

• make changes to legal and tax settings applicable to the corporate bond market to promote 

debt capital raisings, including bonds for affordable housing projects 

• promote the greater supply of affordable housing for key workers.  

2. Improve interconnectivity between cities and regions and provide improved infrastructure and 

services to support changes in modern work and living preferences:  

• reduce the digital divide between rural and non-rural areas in Australia by implementing a 

national digital inclusion strategy 

• provide greater investment in digital infrastructure in regional areas to support digital inclusion   

• leverage the Digital Economy Strategy and allocate funding initiatives that are focused on 

improving digital access, affordability, and accessibility for key affected groups.  
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3. Implement the recommendations of the review of the coordination and funding for financial 

counselling services across Australia (Sylvan Review) and provide additional funding for financial 

counselling services across Australia, particularly for vulnerable Australians and those in industries 

most impacted by the COVID-19 global pandemic. 

4. Promote investment in programs for women and other minority groups focusing on technology 

and finance. 

 

CLOSING COMMENTS   

 

Australia is in a unique position globally – with a public sector debt ratio of 43 per cent of GDP by the 

end of 2022 (compared to 89 per cent average forecast for advanced economies) and a low fatality 

rate particularly through the COVID-19 global pandemic, 9 Australia can take advantage of global 

change and disruption. 

 

As highlighted by the Hon Josh Frydenberg MP, Treasurer: ‘Australia has a proven record of dealing 

with COVID-19 and the Government remains focused on securing the recovery, guaranteeing our 

essential services and setting Australia up for the future’ 10.  

 

AFIA members play an integral role in delivering capital, cashflow and investment throughout the 

economy to meet the needs of consumers, small and large businesses, supply chains, mobility solutions, 

and regional and metro communities. The COVID-19 global pandemic has demonstrated that the 

finance industry can rapidly and efficiently adapt business practices and service delivery to support our 

economy and society as a whole.  

 

AFIA believes that the 2022-23 Federal Budget is an opportunity to address immediate economic 

challenges, prepare our economy for recovery and growth, and support the inevitable changes in the 

way we work and live, including shifting to a carbon zero economy, embracing interconnectivity 

between cities and regions, adopting technology and data across businesses and households, and 

achieving climate goals and resilience.  

 

Should you wish to discuss our submission or require additional information, please contact me or 

Anna Fitzgerald, Executive Director, Communications & Strategy at anna.fitzgerald@afia.asn.au or  

02 9231 5877.  

 

Yours sincerely 

 

 

 

Diane Tate 

Chief Executive Officer  

 

9 Why Australia - Benchmark Report - Resilient economy - Austrade and Fatality rates as at 20 October 2021. WorldoMeter, 

2021, PANDEMIC Coronavirus Pandemic, accessed 20 October 2021; International Monetary Fund, 2021, World Economic 

Outlook October 2021 - Austrade 
10 2021-22 Mid-Year Economic and Fiscal Outlook – Josh Frydenberg 

mailto:anna.fitzgerald@afia.asn.au
https://www.austrade.gov.au/benchmark-report/resilient-economy
https://joshfrydenberg.com.au/latest-news/2021-22-mid-year-economic-and-fiscal-outlook/
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ATTACHMENT A – SUSTAINABLE AND GREEN FINANCE  

 

A global revolution in electric vehicles (EVs), hybrid vehicles, and alternative-powered vehicles is 

underway. Governments across the world have announced various plans to transition their economies 

as well as reduce emissions. Major car manufacturers have announced plans to cease making internal 

combustion engine (ICE) vehicles.  

 

With the right policies, preparation, and planning, Australian consumers and businesses can play a 

leading role in the global transition to a sustainable economic future. Additionally, green finance 

strategies have the power to accelerate Australia’s economy towards a more sustainable future for 

people and the planet.  

 

As noted by the Hon Josh Frydenberg MP, Treasurer: ‘Better coordination of existing and future 

activities around research and development, charging infrastructure planning, vehicle fleet targets and 

financial incentives’ are needed. 11 

 

AFIA notes the Federal Government’s technology investment roadmap12 will guide $20 billion in 

funding and is expected to leverage $80 billion in total investment by 2030. These investments will 

have transformative economic impacts, helping not only Australia, but also other countries to reduce 

emissions and transition to net-zero. 

 

As Australia moves deeper into economic recovery, there is a unique opportunity to double down on 

investment in sustainability and green finance initiatives. This will deliver increased public support for 

climate action and generate a range of co-benefits for business and society, which will underpin a 

more resilient recovery and help Australia build an economy fit for the future. 

 

AFIA members will play a critical role in supporting the transition of our economy. Fleet operators and 

car rental providers already have national networks and infrastructures that can be leveraged to shift 

Australian consumers and businesses towards EV, hybrid and alternative-powered vehicles. Car 

manufacturers and motor financiers are already shifting their vehicle stocks and introducing local 

support services, including manufacturing component parts. Other financiers are exploring or have 

introduced specialised products and services tailored for customers seeking to reduce their carbon 

footprint and maximise uptake of new, clean and renewable energy and green technologies.  

 

A national approach and specific government initiatives to support transition will maximise emissions 

reduction and fast-track the adoption of new transport across Australia.  

 

Improve the uptake and role of Electric Vehicles, Hybrid Vehicles, and Alternative-Powered 

Vehicles  

As part of the transition into a more sustainable economy, we need to support the future of 

transportation and mobility to achieve emissions reduction.  

 

 

11 Stand by, Australia, for the electric car revolution is nigh – Josh Frydenberg 
12 Technology Investment Roadmap | Department of Industry, Science, Energy and Resources 

https://joshfrydenberg.com.au/latest-news/stand-by-australia-for-the-electric-car-revolution-is-nigh/
https://www.industry.gov.au/data-and-publications/technology-investment-roadmap-first-low-emissions-technology-statement-2020/technology-investment-roadmap#:~:text=Australia%E2%80%99s%20Technology%20Investment%20Roadmap%20%28the%20%E2%80%98Roadmap%E2%80%99%29%20is%20an,commercialisation%20of%20new%20and%20emerging%20low%20emissions%20technologies.
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Electric Vehicles (EVs) embody the future of sustainable transportation and reflect the transformation 

of peoples’ attitude to ways of travel. Australia is uniquely positioned both economically and 

environmentally to adopt EVs, hybrid and alternative-powered vehicles. We have a highly skilled 

workforce that can contribute to the production of EVs and associated infrastructure (including 

manufacture of component parts), access to vast renewable energy sources, and the monetary 

resources to modernise our road network and services.13  

 

Develop a national approach to promote the uptake of EVs, hybrid and alternative-powered vehicles  

Australia currently has fleet vehicle policies at a state level. Implementing a national approach would 

benefit consumers and businesses looking at costs associated with changing to non-ICE vehicles and 

also support fleet operators and car rental providers that currently have to manage different regimes 

in each state for operationalisations of EVs. We suggest the Federal Government look at the approach 

taken in New Zealand where a single government system has enabled a consistent approach to policy 

and implementation.  

 

Reduce the upfront cost of EVs 

The cost of EVs, hybrid and alternative-powered vehicles continues to be one of the key barriers to 

increasing market share against ICE vehicles. While consumer sentiment towards EVs continues to 

grow (56 per cent of responders would consider purchasing an EV as their next vehicle), the price of 

EVs remains the primary concern for businesses and consumers.14  

 

Recommendations 

Therefore, a combination of initiatives will be needed to support transition from ICE vehicles, including 

rebates, incentives, and lower taxation. Specific recommendations include: 

• Introduce a national EV rebate strategy, similar to the NSW strategy15, to make EVs more 

affordable to Australians – this rebate could end after three years when more second-hand 

vehicles are available. 

• Extend the use of the Instant Asset Write Off scheme specifically for SMEs to claim the cost of an 

EV, hybrid or alternative-powered vehicle for commercial purposes.  

• Remove fringe benefits tax (FBT) and luxury car tax (LCT) for EV, hybrid or alternative-powered 

vehicles to incentivise investment in zero-emissions transport.   

• Increase registration discounts for EV, hybrid or alternative-powered vehicles so more 

consumers and businesses would be incentivised to purchase not only new vehicles, but 

also second-hand vehicles to maximise uptake and fast-track transition of ICE vehicles16. 

• Remove the import tariff on EVs to encourage fleet operators, car rental providers, and car 

manufacturers to increase their import and supply of affordable EVs in Australia – when 

importing any motor vehicle, a 5 per cent import tax must be paid. Given the shortage of EV 

manufacturing in Australia, this is a significant additional cost to bear when investing in EVs (the 

Electric Vehicle Council estimates that removing the 5 per cent import tax on a $50,000 EV model, 

consumers could save up to $2,00017). 

 

 

13 NSW Electric Vehicle Strategy 
14 EVC-State-of-EVs-2020-report.pdf (electricvehiclecouncil.com.au) 
15 NSW Electric Vehicle Strategy 
16 Custom Fleet Zero Emissions Vehicles VIC Submission Final 071021.pdf 
17 Labor’s national electric vehicle plan would help Australia catch up to the global pack - Electric Vehicle Council 

https://www.environment.nsw.gov.au/-/media/OEH/Corporate-Site/Documents/Climate-change/nsw-electric-vehicle-strategy-210225.pdf
https://electricvehiclecouncil.com.au/wp-content/uploads/2020/08/EVC-State-of-EVs-2020-report.pdf
https://www.environment.nsw.gov.au/-/media/OEH/Corporate-Site/Documents/Climate-change/nsw-electric-vehicle-strategy-210225.pdf
file:///C:/Users/RheaKrishnan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/7UYAK0K9/Custom%20Fleet%20Zero%20Emissions%20Vehicles%20VIC%20Submission%20Final%20071021.pdf
https://electricvehiclecouncil.com.au/labors-national-electric-vehicle-plan-would-help-australia-catch-up-to-the-global-pack/
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Invest in infrastructure to support EV, hybrid or alternative-powered vehicle uptake through a 

combination of initiatives 

The growing momentum to reduce emissions requires greater support for sectors that are integral to 

a sustainable and energy efficient economy. 

 

Fleet operators and car rental providers are a significant net buyer of vehicles accounting for 44.5 per 

cent all new car sales.18 They also manage existing networks and infrastructures that can easily be 

leveraged to provide additional publicly accessible infrastructure.   

 

Therefore, setting national targets, lowering upfront costs, and increasing financial and tax support by 

the Federal Government for fleet operators and car rental providers to encourage Australians to invest 

in EVs will provide more opportunities for consumers and businesses to experience an EV before they 

commit to purchase a vehicle and help smooth transition as these vehicles roll into the second-hand 

car market in three years’ time.19 A secondary market will be key to ensuring Australians are able to 

manage their assets and access transport to suit their needs, preferences, and financial requirements.  

 

Recommendations 

Therefore, a combination of initiatives will be needed to introduce EV infrastructure, including 

investment incentives, new standards, and lower taxation. Specific recommendations include: 

• Introduce a business investment incentive for fleet operators, car rental providers and others to 

install infrastructure in publicly accessible areas with additional tax incentives for regional 

locations – this will incentivise more Australian consumers and businesses to invest in EVs, hybrid 

or alternative-powered vehicles by providing greater visibility of charging locations, reduce range 

anxiety, and supplement non-public infrastructure. AFIA notes the largest impediment for the car 

rental industry to promote increased usage of EVs will be any limitations in the charging 

infrastructure in the car rental location where customers rent EVs. Unlike private consumers who 

can ‘trickle’ charge vehicles overnight, commercial operators need to fast charge all their EVs at 

scale to be able to supply fully charged vehicles to new customers and provide additional 

locations for existing customers.20 For example, AFIA members have estimated that sufficient fast 

charging facilities for car rental providers would cost approximately $15 million per airport – this 

could be funded through the proposed ‘CarbonZero Transition Investment Fund’.   

  

 

18 VFACTS: Australia's 2021 new car sales detailed in full | CarExpert 
19 Australia's EV sales are lagging. What can we learn from world leader Norway? - ABC News 
20 Government grants could be provided to support installation of charging infrastructure in airports. A large portion of rental 

vehicles are hired from airports where the need for charging infrastructure can be divided into three location types: 

• at the terminal in the parking bays allocated to rental companies. It is beneficial to showcase a small number of vehicles on 

charge to the customers who pass through the rental areas to encourage them to consider renting vehicles they are not 

familiar with  

• back up facilities where rental cars are held prior to going on rent. These areas allow for cleaning, recharging and repairs 

and maintenance and are generally located away from the terminal areas. This is where there will be a need to install banks 

of fast charging units to recharge the returned electric vehicles so they can be re-rented  

• general use hubs where airports provide valet charging for airport customers and will also provide general use charging 

for rental companies to supplement leasehold charging situations or smaller off airport operators.  

Support may need to be a cooperative with the Airport leaseholders to facilitate the power requirements and grid infrastructure 

to support the rental industry and other tenants/customers of airport access.   

https://www.carexpert.com.au/car-news/vfacts-australias-2021-new-car-sales-detailed-in-full
https://www.abc.net.au/news/science/2021-11-20/electric-vehicles-incentives-what-australia-learn-norway/100615800
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• Introduce national building standards for new and retrofit of EV charging facilities in workplaces 

and residences and subsidise the initial supply and installation of up to two EV charging facilities 

in the workplace – this will supplement existing programs to further incentivise businesses to take 

the lead in transition of ICE vehicles and maximise emissions reduction21.  

• Clarify the ATO guidelines for consumers on claiming part of their electricity costs for work-

related EV charging and allow consumers to claim a tax deduction for the costs of buying and 

installing a fast-charging facility at home. 

• Increase access to new, clean and renewable energy sources through additional tax incentives, 

such as rooftop solar or wind energy, to power EV charging infrastructure. Energy market bodies, 

such as Australian Energy Market Operator (AEMO) or Australia Energy Regulator (AER) can be 

incentivised to develop programs to help with grid integration and allow EV drivers to source 

their charging infrastructure from renewable sources. As an example, in a pilot program called 

Charge Forward, EV customers agreed to delay charging their vehicles for up to an hour to better 

align with energy generation in exchange for lower charging rates.22 Such initiatives can minimise 

the strain on the electricity grid and ensure sustainable and renewable energy solutions. 

 

Invest in Green Finance 

Public finance decisions are critical to reset market incentives and deliver important public policy 

outcomes in Australia’s transition to net-zero by 2050. As recognised by the Federal Government, the 

combination of the COVID-19 pandemic crisis and our long-term net-zero commitment requires 

important shifts in public finance policy.  

The SME sector is essential to delivering this transition. In aggregate in 2021, SMEs contributed about 

146.5 million tonnes or 40% of the nation’s carbon emissions annually.23 However, some SMEs are 

especially vulnerable to exposure in the transition to carbon zero, including SMEs in high-carbon 

sectors, regions, or supply chains as well as firms providing hospitality and services. The construction 

sector the largest emitter of greenhouse gas emissions in Australia (76%), retail is the second largest 

(11.9%), with professional services (6.7%) and accommodation and hospitality (5.7%) third and 

fourth.24 These SME sectors are likely to be hardest hit by the transition to carbon zero and will require 

the most transitional help and support.  

Post pandemic reconstruction will be challenging to SMEs, but it also offers an opportunity for them 

to reimagine their businesses and become more sustainable and energy efficient. To do this means 

providing support to service the debts accrued during the lockdown as well as improving their access 

to additional finance – both debt and equity. We can also incentivise SMEs to focus on using their 

recovery from the pandemic as an opportunity to address the sustainability of their business practices 

and ability to meet carbon zero by 2030. This can be achieved by implementing changes to public 

procurement policies to reward SMEs that have achieved carbon zero status. 

  

 

21 Custom Fleet Zero Emissions Vehicles VIC Submission Final 071021.pdf 
22 BMW ChargeForward 
23 Geographia research for Powershop, October 2021 
24 Geographia research for Powershop, October 2021 

file:///C:/Users/RheaKrishnan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/7UYAK0K9/Custom%20Fleet%20Zero%20Emissions%20Vehicles%20VIC%20Submission%20Final%20071021.pdf
https://www.bmwchargeforward.com/
https://www.powershop.com.au/blog/small-business-is-the-missing-piece-in-australias-net-zero-future/
https://www.powershop.com.au/blog/small-business-is-the-missing-piece-in-australias-net-zero-future/
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Recommendations: 

• Collaborate with business and finance industry representatives to introduce a SME sector-specific 

net-zero transition roadmap, including partnerships to shift public procurement and expenditure 

to incentivise and provide support to those SMEs focusing on operations to maximise 

decarbonisation and social value efforts. 

• Create a new ‘CarbonZero Transition Investment Fund’ with a mandate to deliver green finance – 

this fund could be structured similarly to funds administered by the Australian Office of Financial 

Management (AOFM), with a defined purpose/investment mandate to support initiatives for 

Australian SMEs to invest in becoming carbon zero, i.e. EV vehicles and infrastructure projects, 

creating sustainable supply chains, and energy efficient solutions. Alternatively, the current 

mandate of the Emissions Reduction Fund could be expanded. There are a number of activities 

the ‘CarbonZero Transition Investment Fund’ could support: 

o transition SMEs to achieving net-zero, capital/debt to support ‘green’ projects to leverage 

the framework used as part of the SME Loan Guarantee/SME Loan Recovery Scheme 

mechanisms as well as review new approaches to develop impact investing opportunities in 

SMEs across the regions. The fund could be delivered through the AOFM’s Australian 

Business Securitisation Fund (ABSF) or Structured Finance Support Fund (SFSF) or a new and 

separate fund 

o leverage the capability of the Business Growth Fund (BGF) or the Future Fund to reduce both 

risk and the cost of capital for ‘green’ projects that do not yet meet market risk/return 

expectations. The fund could focus on infrastructure (digital, energy, industry, water, waster, 

and transport, e.g. EVs and associated infrastructure), buildings and potentially agriculture 

and land-use. 

• Issue a series of ‘green government bonds’ to finance Australia’s transition to net-zero – this 

could be guided through the development of a sustainable finance framework for sovereign 

bond issuance showing how Australia will issue a series of significant benchmark sovereign bonds 

to channel finance for the environmental and social expenditures required to deliver carbon zero 

by 2030. This issuance would be welcomed by investors (such as superannuation funds, 

institutional investors, and insurance companies) who have unmet demand for high-quality 

sustainable assets. The process could commence with a sizeable green bond focused on areas of 

high relevance for Australia’s transition to carbon zero in 2030, with an impact measurement and 

reporting framework to track social and environmental performance. 

 

A number of AFIA members25 are already supporting consumers and SMEs in our economic recovery 

by designing and delivering tailored green products and services. Other members are exploring 

options for specialised finance solutions to encourage uptake of new, clean and renewable energy and 

green technologies. AFIA will continue to work with members to ensure that the stability and growth 

of our economy is inextricably related with sustainability and health of our society and natural 

systems.26  

 

  

 

25 For example, https://brighte.com.au/homeowners/green-loan and https://www.commbank.com.au/home-loans/commbank-

green-loan.html  
26 Aligning business and finance with sustainable development | Industrial Analytics Platform (unido.org) 

https://brighte.com.au/homeowners/green-loan
https://www.commbank.com.au/home-loans/commbank-green-loan.html
https://www.commbank.com.au/home-loans/commbank-green-loan.html
https://iap.unido.org/articles/aligning-business-and-finance-sustainable-development


12 | P a g e  

 

ATTACHMENT B – TRANSPARENCY AND SAFETY, IN PARTICULAR STRENGTHENING 

CYBERSECURITY PROTECTIONS 

 

Cybersecurity is critical for Australia's national security, innovation, and economic prosperity, by 

ensuring information and data is safe and that, as a nation, our networks and systems are secure. 

Australia's approach to cybersecurity recognises we all have a role to play in collaboratively securing 

our digital future – as individual citizens, businesses, regulators, and governments.  

 

As noted by the Hon Andrew Hastie MP, Assistant Minister for Defence: ‘Now is not the time for 

Australian individuals or businesses to be complacent about their cybersecurity.’27 

 

With increasing digitisation, the need to ensure privacy and integrity of data is top priority. Cyber-

attacks continue to pose an unprecedented threat to the economy.28 We note that as part of the 

Digital Economy Strategy, the Federal Government plans to invest $31.7 million to pre-emptively 

identify and address security risks and provide operational resilience against future security risks.29  

 

Cybersecurity is a key priority for AFIA. The increase in people working from home initiated by the 

COVID-19 global pandemic has highlighted the need for robust systems and processes so that 

businesses and households can continue to operate in a safe and secure manner. Continued 

investment in digital safety and transparency is pivotal to support Australia as we emerge from the 

COVID-19 global pandemic and to continue to be a globally competitive economy. 

 

AFIA members will play a frontline role in protecting customers from cyber-crime. An integrated 

approach to support financial institutions to develop systems, protocols, and programs will protect 

critical infrastructure, businesses, and households. 

 

Drive greater cybersecurity collaboration  

As the world continues to digitise, governments and businesses expect individuals and households to 

protect themselves in cyberspace. However, many lack the appropriate tools and training to address 

these risks,30 with literacy gaps stifling growth in the financial services industry.31 Given the diversity of 

threat sources, collaboration is pivotal to co-design solutions and share information, resources, and 

experiences.  

 

Recommendation 

Recognising the Federal Government’s role in lifting cyber resilience across businesses and 

households, extend Australia’s 2020 Cyber Security Strategy to include protecting critical infrastructure 

as well as building cybersecurity skills and business resilience – the Australian Cyber Security Centre 

should continue to build its outreach program with Australian consumers and businesses across our 

economy32. 

 

27 Australians urged to act on cyber alert | Department of Defence Ministers 
28 An integrated vision to manage cyber risk (ey.com) 
29 Digital Economy Strategy (pmc.gov.au) 
30 Oliver-Wyman-Forum-CLE-Index-Methodology-Apr-2021.pdf (oliverwymanforum.com) 
31 ISO - The cybersecurity skills gap 
32 https://www.cyber.gov.au/ and https://aiia.com.au/__data/assets/pdf_file/0017/103562/Building-Australias-Digital-Future-in-

a-Post-COVID-World-AIIA-Whitepaper-2020.pdf 

https://www.minister.defence.gov.au/minister/andrew-hastie/media-releases/australians-urged-act-cyber-alert
https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/digital/ey-an-integrated-vision-to-manage-cyber-risk.pdf
https://digitaleconomy.pmc.gov.au/sites/default/files/2021-07/digital-economy-strategy.pdf
https://www.oliverwymanforum.com/content/dam/oliver-wyman/ow-forum/cyber/index/Oliver-Wyman-Forum-CLE-Index-Methodology-Apr-2021.pdf
https://www.iso.org/news/ref2655.html
https://www.cyber.gov.au/
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Financial regulators also have a key role in building cyber resilience. ASIC’s vital role in improving 

collaboration between financial institutions, industry bodies and government should continue to: 

• inform and remind financial institutions of their obligations  

• set expectations and provide information and resources to meet these expectations 

• highlight the potential risks and spread awareness of protection tools, and 

• enforce breaches of licencing conditions, specifically in financial markets.  

Recommendations: 

• Provide funding for the Council of Financial Regulators33 to collaborate with finance industry 

representatives to develop a cybersecurity protocol for the financial services industry, deliver 

education and training, and provide a safe place to exchange information and experiences to 

build resilience across the financial system – this initiative would build on mandatory reporting 

requirements and ensure collaboration at an industry-level, especially smaller financial services 

providers who may lack the ability to invest in sophisticated technology and resources to address 

cybersecurity risks.  

• Instruct the Council of Financial Regulators to work with the Finance Industry Council of 

Australia34 to create a framework that allows for the sharing of potential threats across the whole 

of the financial services industry – this work would ensure exchange of information and 

experiences could appropriately take place among financial institutions without breaching legal 

obligations, including but not limited, to privacy laws – this framework would be a key initiative in 

building resilience across the financial system and minimising to opportunities for cyber-criminals 

to target weaknesses in the end-to-end financial services value chain and across different sectors 

– finance, insurance, superannuation, and asset management.  

Invest further in cyber infrastructure 

The finance industry acts as the first line of defence for Australians against cybersecurity attacks, 

largely because cyber-criminals persistently target businesses within the finance sector.35 Therefore, 

implementation of appropriate measures and strengthening critical infrastructure frameworks is 

imperative to mitigate the risk of cyber breaches and losing digital assets.  

 

Recommendation: 

• Digitise and modernise government infrastructure by developing and integrating systems to 

streamline business applications. For example, continue to fund initiatives such as the upgrade of 

the ASIC Business Portal as well as further initiatives that will make it simpler, easier, quicker and 

more efficient for businesses to communicate with government36. 

  

 

33 Council of Financial Regulators | RBA 
34 https://www.fica.asn.au/  
35 Financial sector continues to be high cyber target - The Adviser 
36 https://aiia.com.au/__data/assets/pdf_file/0017/103562/Building-Australias-Digital-Future-in-a-Post-COVID-World-AIIA-

Whitepaper-2020.pdf 

https://www.rba.gov.au/fin-stability/reg-framework/cfr.html
https://www.fica.asn.au/
https://www.theadviser.com.au/breaking-news/41947-financial-sector-continues-to-be-high-cyber-target
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Improve SMEs cybersecurity resilience 

Remote working has exposed small businesses to additional risk as their critical databases are 

subjected to more cyberattacks.37 Cyberattacks have the ability to paralyse business operations, 

especially small businesses who have limited resources for response and recovery38.  Many of the 

businesses operating in the Critical Infrastructure in the ‘Financial Services and Markets’ category do 

not meet the threshold of 20,000 datasets of personal information and lack the resources to 

adequately create a first line of defence against cyberattacks. 

Recommendation: 

• Expand the Digital Economy Strategy and provide grants for eligible SMEs to invest in software 

solutions and training programs to educate Australian consumers and businesses on strategies to 

develop and maintain cybersecurity resilience to protect critical infrastructure, businesses, and 

households.  

  

 

37 https://www.pwc.com/mt/en/publications/technology/smes-in-the-world-of-cyber.html 
38 Microsoft Word - Attachment A_ ACSC - Small Business Survey Report - 02.06.20 - Adair Forbes Shepherd.docx (cyber.gov.au)  

https://www.pwc.com/mt/en/publications/technology/smes-in-the-world-of-cyber.html
https://www.cyber.gov.au/sites/default/files/2020-07/ACSC%20Small%20Business%20Survey%20Report.pdf
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ATTACHMENT C – FINANCIAL SERVICES REGULATION THAT IS FIT FOR THE FUTURE 

 

The regulatory system must be designed to make it easy for businesses to establish, operate and grow 

in a dynamic, technology-driven economy. At all levels of government, the primary focus must be on 

regulation that is simple, outcome-focused rather than complicated and prescriptive, and fit for 

purpose. 

 

As noted by the Hon Josh Frydenberg MP, Treasurer: ‘Australia has an enormous opportunity to 

capitalise on the convergence between finance and technology.’39 AFIA wholeheartedly agrees.  

Furthermore, the Treasurer outlined: ‘Our economic recovery plan for Australia is focused on growing 

the economy so Australia can create jobs, increase economic resilience and create a more competitive 

and income-generating economy.’ 40  

 

To take advantage of the acceleration of digitisation and support our economic recovery, it will be 

necessary for us to have fiscal policies and regulatory frameworks that are fit for the future and deliver 

increased choice and value to businesses and consumers. 

 

AFIA members provide finance to fund Australia’s future. Government economic support packages 

and other initiatives to support business have been incredibly important to stabilise our economy 

throughout the COVID-19 global pandemic. Furthermore, changes to simplify and streamline laws 

during the pandemic have demonstrated fit for purpose regulatory frameworks are necessary to 

support access to finance for customers, commercial efficiencies for financial services providers, and 

business certainty across our economy.  

 

Maintaining and leveraging initiatives and changes made to date will be important to ensure ongoing 

community expectations are met and appropriate safeguards exist, while at the same time frameworks 

are provided to businesses to assist them navigate the ongoing economic uncertainty.  

 

A targeted, proportionate and scalable regulatory framework that supports competition and 

innovation and is fit for the future is a key factor in ensuring our economic recovery and maintaining 

our international competitiveness. 

 

Increase support for SMEs 

Small and medium-sized businesses are the engine room of our economy as they contribute to a third 

of Australia’s GDP.41 Research conducted by RFi Global and the Centre for International Economics42 

found that for every $1 million in lending to small business there was a corresponding $4 million 

increase in GDP and a 57 increase in annual FTE.  

 

However, the COVID-19 global pandemic has had a significant and negative impact on many SMEs. A 

report by the RBA revealed that in 2021, there was a sharp decline in retail sales growth for small 

businesses and a number of cost barriers for SMEs that stifled growth.43  

 

39 Transforming Australia’s Payments System – Josh Frydenberg 
40 Our economic recovery plan for Australia – Josh Frydenberg 
41 Backing small business – Josh Frydenberg 
42 prospa_economic-impact-report_2019.pdf 
43 Small Business Finance and PANDEMIC Outbreaks | Bulletin – September Quarter 2021 | RBA 

https://joshfrydenberg.com.au/latest-news/transforming-australias-payments-system/
https://joshfrydenberg.com.au/making-the-right-economic-choices/
https://joshfrydenberg.com.au/18251-2/
https://www.prospa.com/wp-content/uploads/2019/01/prospa_economic-impact-report_2019.pdf
https://www.rba.gov.au/publications/bulletin/2021/sep/small-business-finance-and-covid-19-outbreaks.html
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AFIA recognises and acknowledges that the Federal Government has enacted multiple policy 

measures to encourage lending and increase access to finance for SMEs to stimulate growth. 

Additionally, changes to student and working holiday maker visas are expected to address critical 

labour shortages in most impacted sectors. However, we believe more than can be done in a targeted 

way to address immediate issues as well as set the SME sector for future success.  

 

Address the issue of tax arrears in a manner that limits potential insolvency 

Small businesses are almost twice as likely to have a debt with the ATO compared to other 

taxpayers.44  The credit and risk policies of some lenders may not permit finance to small businesses 

that have an ATO debt, with or without an ATO payment plan in place. This exacerbates access to 

finance for many small businesses that would still be viable had the COVID-19 global pandemic not 

placed them under extraordinary and unprecedented financial stress. 

 

In part to address this, the ATO has introduced educational materials and support guidance designed 

to help prevent small businesses from accumulating large tax debt and to inform small businesses 

about tax liabilities. The ATO also temporarily ceased and reduced outstanding debt collection activity 

during the acute phase of the COVID-19 global pandemic. However, a report indicates that the total 

amount of collectable debt was $34.1 billion in the 2020 financial year with more than 60 per cent of 

this, or $21 billion, owed by SMEs45. While the acute phase of the pandemic may have passed, many 

SMEs continue to be significantly impacted by disruptions to supply and demand, especially those 

SMEs that rely heavily on cashflows from period to period to manage their liabilities.   

 

AFIA believes the ATO repayment plans have provided helpful assistance to Australians facing financial 

difficulty as a result of the COVID-19 global pandemic46, but the impact from the Omicron variant has 

caused unprecedented and ongoing disruption to certain sectors, namely hospitality, tourism, and arts.   

 

As noted by the Hon Josh Frydenberg MP, Treasurer; the workforce and supply chain problems caused 

by isolating staff is a ‘key issue’ as businesses have been forced to reduce hours or close.47 The critical 

staff shortages faced by the hospitality industry has put the industry on edge and businesses on the 

verge of closure.48 Therefore, we recommend the recommencing of the ATO action to provide further 

support to the most impacted sectors.  

 

Recommendations: 

• ATO work with AFIA on their plan to assess how much of the total collectable debt is potentially 

able to be refinanced with AFIA members49 – this would have the benefit of minimising potential 

insolvencies which would maintain consumer and business confidence and help smooth our 

economic recovery. AFIA notes that many specialised small business lenders have credit and risk 

policies that support lending to small businesses if they have ATO payment plans in place. 

 

44 Management of Small Business Tax Debt | Australian National Audit Office (anao.gov.au) 
45 $21 billion: Warning for Aussies in debt to the ATO (yahoo.com) 
46 Support measures to assist those affected by COVID-19 | Australian Taxation Office (ato.gov.au) 
47 Coronavirus Australia: Omicron chaos crippling business (afr.com) 
48 Restaurants empty as diners, staff show omicron caution (afr.com) 
49 AFIA has developed a plan that would provide a robust, auditable, governance framework for the ATO to assess and prioritise 

its outstanding debts into elements could be potentially refinanced. AFIA would then work with a panel of its members to 

gauge appetite to refinance this debt from the ATO on terms and conditions which the SME, the ATO and the incoming lender 

could agree. 

https://www.anao.gov.au/work/performance-audit/management-small-business-tax-debt#:~:text=resolve%20taxpayers'%20objections.-,2.,ATO%20compared%20to%20other%20taxpayers.
https://au.finance.yahoo.com/news/ato-debt-sme-225347351.html
https://www.ato.gov.au/media-centre/media-releases/support-measures-to-assist-those-affected-by-covid-19/
https://www.afr.com/politics/federal/business-in-lockdown-without-a-lockdown-20220106-p59mal
https://www.afr.com/politics/federal/restaurants-empty-as-diners-staff-show-omicron-caution-20220105-p59m2p
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• ATO consider temporary measures and provide tailored repayment plans and interest freezes on 

outstanding taxation arrears for SMEs in the most impacted sectors, including tourism, 

hospitality, and arts sectors50 – this would reduce pressure on SMEs struggling to restore 

operations through ongoing disruptions to supply and demand caused by the COVID-19 global 

pandemic. For example, a repayment holiday of up to 24 months would be in line with those 

offered by financial institutions under the SME Recovery Loan Scheme. The repayment holiday 

and interest freeze would be based on an ATO assessment of the ongoing viability of the 

business. Repayments could be taken or paused on a monthly basis in line with the revenue of 

the business which would allow small businesses to smooth volatile cashflow associated with 

ongoing COVID-related trading contractions. 

• ATO consider temporary measures and provide a partial waiver or 15% discount off outstanding 

taxation arrears for SMEs in the most impacted sectors that are up-to-date with their employee-

related payments (i.e. wages and superannuation) and PAYG-related taxation on their business 

activity statements51 – this would reduce the potential ‘tsunami of insolvencies’. AFIA notes these 

sectors are particularly important for urban and regional economic recovery and have missed out 

on seasonal peak revenues for several years. We do not believe a tax write-off this nature would 

create a moral hazard issue and other tax liabilities should not be included in this initiative.  

 

Review and introduce further business investment incentives  

Further targeted tax incentives would continue to support investment and business activity and drive 

economic growth. The extension of term of the Instant Asset Write-Off scheme has been incredibly 

helpful to SMEs seeking an outright and upfront purchase of assets because it allows them to claim an 

immediate deduction. Additionally, the various changes to the scheme have also assisted SMEs 

navigate supply chain issues without losing the IAWO. However, we believe there are further 

opportunities to drive investment by SMEs by broadening the scheme.  

 

Recommendation: 

• Broaden the Instant Asset Write-Off scheme. Specifically, the scheme should include lease-to-buy 

assets, assets subject to chattel mortgages, commercial EVs and associated infrastructure, other 

investments designed to achieve net- zero targets, and a complimentary GST refund element.  

Introduce a broad-based investment allowance  

To sustain strong business investment over the longer-term (i.e. restoring business investment growth 

to similar levels to the 9.5% annual growth observed between 2000 and 2009), a continuation of 

support for business investment is needed. 

 

The temporary full expensing measure introduced in October 2020 is set to expire on 30 June 2022 

and no alternative measure has been proposed to date. Therefore, all assets valued above $1,000 

purchased after 1 July 2022 will need to be depreciated over an extended period, following standard 

depreciation schedules. Without continued support for business investment, it is likely that business 

investment will falter in the second half of 2022. 

 

 

50 Effects of COVID-19 on Australia – Parliament of Australia (aph.gov.au) 
51 Preventing a Tsunami of Insolvencies - DGL Accountants 

https://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Foreign_Affairs_Defence_and_Trade/FADTandglobalpandemic/Report/section?id=committees%2Freportjnt%2F024552%2F73973
https://www.dglaccountants.com.au/preventing-a-tsunami-of-insolvencies/
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Large-scale investments in plant, equipment and machinery are needed to achieve the substantial 

productivity gains that will boost economic activity over the longer-term. While temporary full 

expensing has been successful in stimulating investment, the bulk of this investment is in smaller 

items of plant, equipment and machinery that individually deliver modest productivity gains to a 

business. Larger-scale investments require substantial upfront capital that may require several years to 

realise a return. Therefore, we believe that an investment allowance would complement the Instant 

Asset Write Off scheme.  

 

Recommendation: 

• Introduce a broad-based investment allowance of 20 per cent of the value of an asset purchased 

for all business investments, including buildings and structures as well as plant, equipment and 

machinery – this will support larger-scale investments to enable businesses to achieve the 

greatest productivity gains. 

 

Simplify and promote the Early State Innovation Company (ESIC) tax incentive  

The ESIC tax incentive was introduced in July 2016. It provides a tax offset that operates as a credit 

against other tax payable by an investor in a company that meets the requirements of an ESIC as well 

as certain capital gains tax exemptions.  

 

The requirements for ESIC are complex. Qualifying companies must, in addition to other eligibility 

criteria, meet a 100-point innovation test, which can be challenging because: 

• the eligibility criteria are strict and exclude many early-stage start-ups, particularly those that 

claim R&D tax incentives and are part of accelerator programs 

• if the start-up seeks to satisfy the principles-based test instead of the 100-point test, the 

company must be able to meet various documentation hurdles, which many start-ups lack the 

resources, knowledge or capacity to do.  

Recommendation: 

• Simplify the key criteria for access to the ESIC tax incentive and invest in a Federal Government 

funded campaign to raise awareness and promote the incentive to the start-up community to 

encourage entrepreneurs to choose Australia as the location for innovation, job creation and 

investment. 

 

Introduce a regulatory body to oversee payments reform  

The last 24 months of the COVID-19 global pandemic has highlighted that the payments system plays 

a pivotal role in the functioning of the Australian economy. Consumers and businesses are adopting 

new and improved digital payment methods that are rapidly transitioning the payment’s system, with 

mobile payments predicted to become the most popular method for contactless payment.52  

 

Well-designed standards and regulation will be needed to drive innovation, provide appropriate 

safeguards to consumers and business, and ensure financial ecosystem stability.  

 

  

 

52 Parliamentary Joint Committee on Corporations and Financial Services - Mobile Payment and Digital Wallet Financial Services 

- Final Report - (aph.gov.au) 

https://parlinfo.aph.gov.au/parlInfo/download/committees/reportjnt/024736/toc_pdf/MobilePaymentandDigitalWalletFinancialServices.pdf;fileType=application%2Fpdf
https://parlinfo.aph.gov.au/parlInfo/download/committees/reportjnt/024736/toc_pdf/MobilePaymentandDigitalWalletFinancialServices.pdf;fileType=application%2Fpdf
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Recommendation: 

• Continue with payments reform and leverage insights gained from the Final Report from the 

Senate Select Committee on Australia as a Technology and Financial Centre to introduce a 

regulatory body to promote transparency, safety and certainty for businesses and consumers. 

AFIA would welcome the opportunity to assist in defining this body’s terms of reference to 

ensure coverage of traditional and more specialised and emerging services. 

 

Introduce a code of practice for cryptocurrency providers 

According to the Final Report from the Senate Select Committee on Australia as a Technology and 

Financial Centre, 25 per cent of Australians either currently or have previously owned cryptocurrencies, 

making Australia one of the largest early adopters of cryptocurrencies on a per-capita basis.53 Access 

to digital currencies supports consumer choice and encourages further innovation and competition in 

financial services.   

 

To take advantage of this change, the Federal Government has the opportunity to create a fit for 

purpose regulatory framework for digital assets to promote the certainty required to deliver 

confidence for new businesses, investors, and consumers.  

 

The potential of both blockchain technology and decentralised finance provides is an opportunity for 

Australia to become a leader in the digital assets sector. However, to be successful, regulation will 

need to be targeted, proportionate and scalable to ensure we maintain stability in the financial 

system. 

 

Recommendation: 

• Support the development of an industry code for cryptocurrency providers to ensure continued 

innovation and competition in the digital asset industry in a safe, standardised, and transparent 

manner. Self-regulation or industry codes are a dynamic and agile means of ensuring there are 

appropriate standards and safeguards for new product and service offerings. Industry codes also 

can raise standards of practice that go above and beyond the law and keep up with the pace of 

change, including customers’ expectations. 

 

AFIA has a proven capability in the area of self-regulation after introducing the Buy Now Pay Later 

(BNPL) Code of Practice and Online Small Business Lenders (OSBL) Code of Practice.54 AFIA will 

continue to work with members to raise industry standards, especially in emerging products, services, 

and technologies. We would welcome the opportunity to contribute our expertise in collaborating 

with fintechs and other stakeholders and develop a quality code of practice for emerging cyber and 

financial technology sectors.  

 

  

 

53 Senate Select Committee on Australia as a Technology and Financial Centre - Final report (aph.gov.au) 
54 https://afia.asn.au/AFIA-codes  

https://parlinfo.aph.gov.au/parlInfo/download/committees/reportsen/024747/toc_pdf/Finalreport.pdf;fileType=application%2Fpdf
https://afia.asn.au/AFIA-codes
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Continue ADI and non-ADI reforms 

Over the past decade, there have been significant changes to the regulatory frameworks for 

Authorised Deposit-Taking Institutions (ADI) and non-ADI lenders, especially following the Financial 

Services Royal Commission. Many of these reforms have been aimed at increasing consumer 

protections and fostering greater efficiencies in the financial system. However, the implementation of 

certain reforms has caused business uncertainties, and in some cases, resulted in discrepancies in how 

financial services providers are able to participate in initiatives and maximise benefits for their 

customers, businesses, and the wider financial system.  

 

Recommendations: 

• APRA conduct a further review of the recently announced changes to their Restricted ADI licence 

requirements55 in 12 months to promote further competition and innovation. 

• Provide more clarification about how the Open Banking and Consumer Data Right (CDR) regime 

applies to a Restricted ADI – this will make it easier and less expensive for smaller participants to 

become accredited (i.e. simplifying and streamlining the onboarding process and reducing some 

of the upfront and ongoing costs) and increase consumer awareness of the CDR.  

• Create new categories within the Comprehensive Credit Reporting regime to allow for the 

participation of non-ADIs from the BNPL and SME lending sectors. 

  

 

55 http://www.apra.gov.au/news-and-publications/apra-finalises-new-approach-to-licensing-and-supervising-new-banks  

http://www.apra.gov.au/news-and-publications/apra-finalises-new-approach-to-licensing-and-supervising-new-banks
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ATTACHMENT D – DIGITAL INNOVATION AND DATA  

 

Digitisation is central to enhancing Australia’s productivity. Supporting and encouraging businesses 

across all industries to invest in digital technologies and capability will improve productivity, create 

more jobs across the economy, and enhance Australia’s international competitiveness.  

 

As noted by the Hon Josh Frydenberg MP, Treasurer: ‘According to the Australian Bureau of Statistics, 

total online sales jumped by over 60 per cent over the year to January 2021, as consumers shifted to 

e-commerce. Online sales in Australia were already rising strongly, from around $750 million in 2015 

to around $1.9 billion in early 2020. But COVID‑19 saw this figure almost double again between March 

2020 and January 2021 to over $3 billion. COVID‑19 has provided a unique impetus for companies to 

shift to online and remote working on a scale and speed they could never have imagined.’56 

 

It is becoming increasingly important for SMEs to invest in software and digital transformation. AFIA 

members provide SMEs with a range of finance products to meet their needs, ranging from term 

facilities (to fund the acquisition of fixed assets) to working capital (to fund stock and help manage 

liquidity). Leveraging the Digital Economy Strategy and creating government-business partnerships 

will target better support for SMEs to adopt new technologies and transform their businesses. 

 

Upskill SMEs on digital transformation 

AFIA strongly supports the Digital Economy Strategy announced as part of the 2021-22 Federal 

Budget. However, we believe there are additional initiatives that could be adopted as part of the 

strategy, or complementary, to upskill SMEs and support their digital transformation.  

 

Recommendations: 

• Provide a digital upskilling tax exemption – this would encourage SMEs to fund training 

programs for their employees, particularly to help workers transition to new employment 

opportunities and encourage growth in their business. 

• Use the services of the Australian Business and Family Enterprise Ombudsman (ASBFEO) to: 

o provide appropriate information and support material to ensure SMEs are encouraged to 

invest in digital resources, such as inventory management systems, cloud platforms, online 

sales platforms, cybersecurity measures, and social media (AFIA worked collaboratively with 

the ASBFEO on a similar initiative which was a guide to lending to SMEs57 and would be 

willing to do so again.) 

o leverage the Be Connected program58 for older Australians, fund a digital literacy program 

for SMEs – this initiative is critical to build digital capability as well as support SMEs recover 

from the impacts of the COVID-19 global pandemic and rebuild their businesses.  

 

  

 

56 Address to the Tom Hughes Oration, Sydney | Treasury Ministers 
57 Business funding resources | ASBFEO 
58 https://beconnected.esafety.gov.au/  

https://ministers.treasury.gov.au/ministers/josh-frydenberg-2018/speeches/address-tom-hughes-oration-sydney
https://www.asbfeo.gov.au/resources-tools-centre/more-tools-and-resources/business-funding-resources
https://beconnected.esafety.gov.au/
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Phase the adoption of eInvoicing  

eInvoices can deliver a business up to $20 in costs savings for each individual transaction.59 SMEs 

benefit from faster payments and savings when using e-Invoicing.60 AFIA notes that as part of the  

2021-22 budget, the Federal Government invested $15.3 million61 to improve business e-Invoicing 

awareness and accelerate the use of e-invoicing for businesses by agreeing a phased adoption of  

e-Invoicing, starting with ASX 200 listed entities. 

 

Recommendation: 

• Ask the Treasury to work with the business representatives, such as the Business Council of 

Australia (BCA), Australian Chamber of Commerce and Industry (ACCI), and the ASBFEO and 

agree a phased adoption of eInvoicing, starting with ASX 200 listed entities.  

 

Simplify R&D Tax Incentive Scheme 

AFIA is committed to helping Australia become a leading financial services ecosystem and believes 

creating an environment that actively encourages and rewards investment, job creation, innovation, 

and economic growth is critical to achieving this ambition.  

 

AFIA members appreciate the range of R&D incentives offered by the Federal Government in the 

fintech sector – from incubator programs, international partnership programs and R&D grants to tax 

incentives. However, our members advise that the R&D Tax Incentive Scheme is administratively 

cumbersome and typically requires the engagement of external (and often expensive) resources, such 

as lawyers and accountants.  

 

AFIA supports the inclusion of software development in the scheme, including the production of 

additional guidance material to ensure the scheme’s intent and approach are clearly understood and 

applied by industry and administrators. 

 

Recommendations: 

• Retain and increase the R&D incentives to continue to attract talent and support innovation in 

Australia and support economic recovery. 

• Provide clarity on the eligibility of software development and simplify the application process and 

make it more accessible to start-ups.  

 

 

  

 

59 Supporting business adoption of eInvoicing | Treasury.gov.au 
60 e-invoicing mandate a big win for business (nsw.gov.au) 
61 Government splashes $15.3m to drive e-invoicing adoption | Accountants Daily 

https://treasury.gov.au/consultation/c2021-185457
https://www.nsw.gov.au/media-releases/e-invoicing-mandate-a-big-win-for-business
https://www.accountantsdaily.com.au/business/15659-government-splashes-15-3m-to-drive-e-invoicing-adoption
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ATTACHMENT E – DIVERSITY, EQUITY AND INCLUSION, IN PARTICULAR REDUCING 

INEQUALITY GAPS 

 

There is much concern about rising inequality across the world. Inequality is complex; it comes in 

different forms, and it is driven by different factors.  

 

As outlined by the Boston Consulting Group62, too often solutions focus largely on the redistribution 

of income and wealth. BCG recommends governments should improve access to quality education, 

health care, and employment. Such actions should include collaborating with the private sector so that 

governments can move from a focus on creating safety nets that support people to an emphasis on 

providing trampolines that help them advance. In addition, BCG recommends that governments 

strengthen the critical enablers of equity – governance, policies and regulations, tax and social-

protection programs, and infrastructure.  

 

AFIA agrees that such an approach will help create a dynamic economy, one in which people can 

shape their own future, rather than depend on government support. This will ultimately foster a more 

equitable distribution of income, access to opportunities, improved social mobility, and greater 

inclusion and wellbeing. 

 

AFIA recognises that the Federal Government is focused on increasing diversity, equity and inclusion. 

For example, we note the comments made by the Hon Scott Morrison MP, Prime Minister: ‘COVID-19 

has accentuated new divides and risks splitting the world into divergent trajectories,” he said. “We 

must grow together, not apart’63. We also note the Parliamentary inquiry on Housing Affordability and 

Supply in Australia currently underway, which AFIA made a submission64. 

 

However, a deeper program of initiatives aimed at expanding social and affordable housing, 

connecting our cities and regions, supporting vulnerable Australians to access support services, and 

promoting programs for women and other minority groups focusing on technology and finance will 

not only address some of the underlying causes of inequality, but ensure post-pandemic Australia 

gets ahead of the inevitable changes to our economy and society.  

 

Support financial and social inclusion through the expansion of the social housing initiative  

Affordable housing is essential for the wellbeing of Australians. Not only does home ownership 

provide security of housing tenure, but it affords immediate and longer-term economic and social 

benefits. Housing stress has direct and indirect implications for economic and social participation, 

including educational, employment and health outcomes.  

 

The immediate impacts of the COVID-19 global pandemic on homeownership and housing tenure will 

not been known until at least data from the 2021 Census is published. These impacts will also likely 

take some time before changes are seen in trends analysis and to confirm whether these changes are 

temporary distortions or become the new normal.  

 

 

62 What Governments Can Do to Curb Inequality (bcg.com) 
63 Prime Minister Scott Morrison Highlights the ‘Australian Way’ on COVID, Climate Change and Growth > Press releases | World 

Economic Forum (weforum.org) 
64 Contribution of Tax and Regulation on Housing Affordability and Supply (afia.asn.au) 

https://www.bcg.com/publications/2021/what-governments-can-do-to-curb-inequality
https://www.weforum.org/press/2022/01/prime-minister-scott-morrison-highlights-the-australian-way-on-covid-climate-change-and-growth
https://www.weforum.org/press/2022/01/prime-minister-scott-morrison-highlights-the-australian-way-on-covid-climate-change-and-growth
https://afia.asn.au/post/Contribution-of-Tax-and-Regulation-on-Housing-Affordability-and-Supply
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Recommendations: 

• Extend and dovetail social and affordable housing initiatives with other government initiatives to 

support homeownership, including the Family Home Guarantee, First Home Owner Grant, First 

Home Loan Deposit Scheme, First Home Super Saver Scheme, and other initiatives offered by 

state and territory governments. 

• Introduce a post COVID-19 pandemic stimulus package for the construction sector that combines 

decarbonisation, skills and retraining, job creation, and locally led retrofit and energy efficiency 

programs.  

• Expand e-conveyancing across Australia to assist reduce transaction costs and administrative 

hassles associated with housing purchases. 

• Make changes to legal and tax settings applicable to the corporate bond market to promote debt 

capital raisings, including bonds for affordable housing projects. Deepening the debt capital 

markets will provide additional funding opportunities for all lenders, provide new capital raising 

strategies to support and expand housing programs, and may also be attractive to offshore 

investors who see the value and opportunity to diversify investment into the Australian market. 

• Promote the greater supply of affordable housing for key workers. As part of this, Treasury 

should conduct a review of overseas examples of affordable housing initiatives in comparable 

advanced economies and consult with National Rental Assistance Scheme (NRAS) participating 

organisations and lenders to identify improved program ideas and identify approaches to better 

promote and scale affordable housing, both homeownership and rental properties. Changing 

work locations and patterns could mean existing commercial property in CBDs could be re-

purposed for affordable housing.  

 

Improve interconnectivity between cities and regions  

The COVID-19 global pandemic threatened to stall growth and progress for Australia’s regional and 

rural population. However, the pandemic has concurrently proven that new technologies and digital 

infrastructure can enable regional and rural populations to flourish through interconnectivity and 

promoting digital inclusion.65 New infrastructure and technology improvements will be needed to 

connect urban and non-urban communities. 

 

Recommendations: 

• Reduce the ‘digital divide’ between rural and non-rural areas in Australia by implementing a 

national digital inclusion strategy. 

• Provide greater investment in digital infrastructure in regional areas to support digital inclusion – 

this investment would ensure basic performance standards are met and connect regional 

Australians by developing and improving the coverage, quality and reliability of 

telecommunication networks across Australia.  

• Leverage the Digital Economy Strategy and allocate funding initiatives that are focused on 

improving digital access, affordability, and accessibility for key affected groups – this action 

would make all digital technologies available for vulnerable Australians by increasing availability 

of Internet services and ensuring all Australians have the digital skills to access digital services. 

 

  

 

65 Recommendation 7.2: Putting customers at the heart of digital infrastructure | Infrastructure Australia 

https://www.infrastructureaustralia.gov.au/recommendations/recommendation-7.2
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Increase funding for financial counselling services 

AFIA recognises that financial counsellors provide critical support for our communities, particularly 

during financial crises. However, some Australians experience significant financial stress and hardship 

even when our economy is performing well at aggregate. It is important for governments to continue 

to provide funding and for the financial counselling sector to have a sustainable funding model.  

 

Recommendation: 

• Implement the recommendations of the review of the coordination and funding for financial 

counselling services across Australia26 (the Sylvan Review) and provide additional funding 

for financial counselling services across Australia, particularly for vulnerable consumers and 

Australians in industries most impacted by the COVID-19 global pandemic. 

 

Invest in programs for women and other minority groups  

Despite the growing talent flows, projections predict that in the next decade female representation in 

the financial services industry will not increase and gender inequity challenges will persist.66  

 

Increasingly roles in financial services will involve technology, another area where women are 

significantly underrepresented. This is exacerbated in emerging fintech areas, such as blockchain and 

cryptocurrency, where less than 5% of founders are women.67 

 

More leadership positions for women and minority groups are pivotal for better outcomes for 

financial organisations’ productivity and profitability.68  

 

AFIA supports programs to promote women and other minority groups focusing on technology and 

finance.  

 

Recommendations: 

• Improve access to capital, technical and digital infrastructure and further investment in programs  

that support women-led businesses in the finance and technology space. A key example is the 

Women Entrepreneurs Finance Initiative by the World Bank focused on increasing opportunities and 

potential for women entrepreneurs by removing financial, social, and cultural barriers to success.69 

• Invest further in education and training programs for women and other minority groups 

designed to improve skills that are required for jobs in technology and finance – this initiative 

should focus on digital literacy, technical writing, coding, and management skills and be 

implemented with the support of tertiary and specialist education institutions.   

• Fund leadership development programs for women and minority groups who seek to adopt 

leadership positions.70 Scholarships and other financial support programs could be developed in 

partnership with business and financial services industry representative bodies.  

 

66 gl-2021-mercer-wwt-financial-services-report-highlights.pdf and https://www.finsia.com/news-hub/diversity-dialogue/the-

gender-divide-in-financial-services-2021-report 
67 https://www.thestreet.com/investing/cryptocurrency/less-than-5-of-crypto-entrepreneurs-are-women 
68 Change in gender norms required to up female representation in financial services - Jane Hume - ifa 
69 Women Entrepreneurs Finance Initiative (worldbank.org) 

70 Change in gender norms required to up female representation in financial services - Jane Hume - ifa  

https://www.mercer.com/content/dam/mercer/attachments/private/gl-2021-mercer-wwt-financial-services-report-highlights.pdf
https://www.finsia.com/news-hub/diversity-dialogue/the-gender-divide-in-financial-services-2021-report
https://www.finsia.com/news-hub/diversity-dialogue/the-gender-divide-in-financial-services-2021-report
https://www.ifa.com.au/news/30539-change-in-gender-norms-required-to-up-female-representation-in-financial-services-jane-hume
https://www.worldbank.org/ja/programs/women-entrepreneurs
https://www.ifa.com.au/news/30539-change-in-gender-norms-required-to-up-female-representation-in-financial-services-jane-hume

