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GLOBAL 

SEGMENTS

FINTECH
There is a continued push to utilise 

FinTech to improve consumer 

access to banking services. There 

has also been an uptick in 

collaboration across jurisdictions to 

share learnings and outcomes from 

FinTech use.

LENDING & CREDIT
There is a trend towards collecting and using 

lending data to address predatory lending and 

‘mortgage prisoner’ concerns, as well as 

continued focus on strengthening affordability 

assessment measures.

BNPL
BNPL continues to grow and traditional 

banks are beginning to introduce 

competitor offerings. Many jurisdictions 

continue to examine regulatory 

approaches for the sector.

CORE BANKING
Regulators across a number of jurisdictions 

continue to focus on the finance industry’s 

response to climate related risks. There has 

also been a renewed focus on understanding 

the impact of banking products on vulnerable 

groups in the community.
PAYMENTS
The payments space continues to be 

dominated by discussions and developments 

in digital currencies. A number of 

jurisdictions are exploring the development 

of their own central bank digital currencies as 

well as methods to regulate crypto-assets.
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▪ Core payments remains a focus

• UK – Payments Landscape Review. Government priority areas: (1) equip Faster Payments for the future (2) unlocking Open Banking (3)
enhancing cross border payments and (4) future proofing legislative and regulatory frameworks. 

• UK – Regulatory approach to crypto assets and stablecoins. ‘Staged and proportionate response’ focussed on protecting financial 
stability, ensuring consumer protections, and promoting competition and innovation.

• UK – Confirmation of payee to prevent scams and accidental mis-directed payments.

• Singapore – Ban on advertising digital token payment services.

• Singapore – MAS to consult on a framework for equitable sharing of losses arising from scams.

▪ Central bank digital currencies

• Hong Kong – whitepaper on potential architecture and design options for the construction of the infrastructure for distributing ‘e-HKD’. 
Issues canvassed include privacy, interoperability of platforms, performance & scalability, and cyber security

• New Zealand – Reserve Bank consultation on whether a CBDC is right for New Zealand

• UK – ‘a solution searching for a problem’ – House of Lords Economics Affairs Committee ‘has yet to hear a convincing case for why the 
UK needs a retail CBDC’.

• Europe – European Central Bank undertaking 24 month investigation phase (commenced October 2021) followed by a three year 
implementation.

• China – testing a digital yuan in major cities (Beijing, Shanghai and Shenzhen).

• Singapore – monitoring only. MAS does not believe a CBDC is necessary.

Payments and digital currency
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▪ Whether and how to regulate

• UK – Government intends to regulate due to potential for consumer detriment. The sources of consumer 
detriment include: 

- misunderstanding of the product by consumers

- absence of requirements to undertake creditworthiness assessments

- the potential for high levels of indebtedness

- little visibility of BNPL debts on an individual’s credit file. 

Committed to ‘balanced and proportionate regulation’.

• New Zealand – Consultation on risks of financial hardship, how they could be addressed, and options to 
achieve an effective BNPL sector.

• Singapore – MAS considers that BNPL does not pose significant risk to household indebtedness (2020 
volumes - $114m / $92bn in credit and debit card payments or 0.12%) but is assessing whether a 
regulatory framework is necessary.

BNPL
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▪ Consumer protection remains paramount

• UK – Proposal to regulate debt packagers to address concern that they are unable to manage inherent 
conflicts of interest of earning referral fees by referring consumers to certain debt solution providers.

• UK – FCA is consulting for a second time on a new Consumer Duty in which regulated firms must 
consistently place consumers’ interests at the centre of their business.

• UK – FCA released a ‘Mortgage Prisoner Review’, which provides key insights as to why borrowers are 
unable to switch to more affordable loans.

• New Zealand – The Reserve Bank is seeking feedback on the merits and design features of debt 
serviceability restrictions on residential mortgage lending (restrictions on debt-to-income ratios, and a 
floor on the test interest rates used for serviceability assessments). This is in response to concerns about 
very high debt levels and unsustainable house pricing, and the combined effect on financial stability risks.

Credit




