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Today’s presentation

• Financial crime trends

• AUSTRAC’s key priorities in 2022

• Engagement with industry

• Recent enforcement activities

• International landscape



AML/CTF operating environment



Financial crime trends

• Transnational and serious organised crime groups are 
adapting
– Scam syndicates exploiting emergency and disaster support payments

– Cybercrime and identity fraud

– Increased use of cryptocurrency

• Criminals are targeting a range of industries
– Banks

– Financial services

– Digital currency exchanges

– Pubs and clubs



Intelligence-led guidance for industry

• Financial crime guides:
– Exploitation of emergency and disaster support payments
– Preventing the use of payment text fields for domestic violence and criminal 

communication
– Forced sexual servitude in Australia
– Detecting cuckoo smurfing

• Regulatory guides:
– Customer due diligence, including identity verification and reliance on third parties
– Money laundering in pubs and clubs 
– Correspondent banking relationships 
– Tipping off



Priorities for 2022

• Initiatives
– REST Program: leveraging technology to make reporting easier
– Enhanced registration pilot: for faster registration of reporting entities 

• Consultation
– International Funds Transfer Instruction (IFTI) reporting 
– Source of funds and source of wealth
– Managing high risk customers
– AML/CTF Programs

• Actions
– Outreach to industry
– In-person education visits



Third-party providers

• AML/CTF advisers

• RegTechs

• External auditors

You may engage a third-party provider, but remember that the 
obligation for meeting AML/CTF requirements rests with you.



Education before enforcement

• Enforcement is not the first step 

• Priority is working with entities to improve
their understanding and capability

• Breaches of the AML/CTF Act can be very 
serious and AUSTRAC may take enforcement 
action

• The criteria we use is published on our website 
and is titled ‘Approach to Regulation’



Enforcement

• Reporting entities are legally required to have an AML/CTF 
program in place

• Enforcement powers under AML/CTF Act: 
– Enforceable undertakings
– Remedial directions
– Infringement notices
– Cancellation of registrations
– Civil penalties



Lessons for industry

• Three ways you can identify and prevent crime:
– Know your customer: their risk level can change

– Have ongoing monitoring of your products, customers and staff

– Tell us what you see: report to AUSTRAC

• Best practice: make sure your employees know they 
need to:
– Be aware

– Be alert

– Act on it



International landscape

• Australia is a member of the Financial Action Task Force
– Global group that sets AML/CTF standards and shares emerging methodologies

• Recently completed work:
– Statement on ML/TF risks arising from the situation in Ukraine
– ML from environmental crime
– Ethnically/racially motivated TF
– Trade-based money laundering

• Upcoming report on ML/TF risks arising from migrant smuggling
• Ukraine, sanctions and cryptocurrency
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