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AFIA announces a new Buy Now Pay Later Code of Practice  
 
The Australian Financial Industry Association (AFIA), the leading industry voice of a diverse Australian 
finance sector with membership of over 100 financiers, announced today the rapidly growing Buy 
Now Pay Later (BNPL) market would start public consultation in mid-January, for implementation in 
mid-2020, of a Code of Practice for BNPL providers (BNPL Code). 
 
Often referred to as the ‘modern day lay-by’, it is estimated approximately 30% of Australian adults 
(5.8m) now use BNPL services for predominantly making small retail purchases and payments,1 with 
research also showing many customers, especially younger Australians, use BNPL services to help 
manage their finances.2 
 
AFIA and its BNPL members – Afterpay, Brighte, flexigroup, Latitude, OpenPay, Payright and Zip Co – 
are responding to ASIC’s Report 600 and the Senate Economics Reference Committee, which 
recommended the development of a Code of Practice for the BNPL market.  
 
AFIA CEO, Diane Tate, commented, “The BNPL Code of Practice strengthens consumer protections 
for BNPL customers, while preserving customer choice to make purchases and payments in a way 
that suits their needs.  
 
“Some customers want to use a credit card, some a debit card, and some a BNPL service – ease of 
purchases and payments and customer choice are really important, but innovation has to be 
matched with good consumer protections. 
 
“The BNPL Code goes above and beyond the law by ensuring customers have strong safeguards in 
place that help them better understand the product and their rights. It also sets standards around 
helping those customers that experience financial difficulties.  
 
“Importantly, the BNPL Code also means customers of BNPL services, that are members of AFIA, have 
access to the Australian Financial Complaints Authority (AFCA), the independent external dispute 
resolution scheme, if they have a compliant they can’t resolve directly with the BNPL provider,” she 
said. 
 
The Code’s key parts include obligations for BNPL providers to: 

• assess customers to ensure the product will be suitable to them before providing it, as well as 
provide additional controls for customers identified as potentially more vulnerable through this 
assessment process; 

• ensure customers have access to internal complaints handling, so complaints are resolved quickly 
and fairly, and if they cannot be resolved, can be taken to AFCA;  

 
1 https://mozo.com.au/credit-cards/articles/buy-now-pay-later-report-2019 
2 https://www.aph.gov.au/DocumentStore.ashx?id=185d5f3a-88fb-455e-b9390-36daf31e66a7 
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• provide hardship assistance to customers that experience financial difficulties; 

• disclose a summary of key product features to improve customers’ understanding of the product 
and ensure customers are properly informed about the products’ terms and conditions; and 

• ensure vendors and merchants act consistently within BNPL provider guidelines. 
 
A Code Compliance Committee (CCC), independent of AFIA and the BNPL providers, comprising 
industry and consumer representatives will be charged with monitoring, policing and dealing with 
potential non-compliance.  
 
 “The BNPL Code will be subject to a thorough public consultation process in early 2020, aiming for 
implementation by 1 July 2020. This is a world-first industry code of practice, so we have a 
tremendous opportunity, and responsibility, to get this right,” Ms Tate said.  
 
AFIA will conduct a six-week public consultation of the BNPL Code from mid-January 2020 and wants 

to hear from a range of stakeholders, especially customer groups, so the standards set make sense 

for industry and all BNPL customers.  

Depending on when it is published, ASIC’s latest BNPL review will also inform the Code’s 

development and future refinement. 

AFIA aims to have the Code operating by 1 July 2020 but acknowledges this will be affected by the 

consultation process. 

For more information :  

 
Media: Vessa Playfair 0477 738 439 vessa@wilkinsonbutler.com 
 
Background note: 
 
The BNPL Code makes eight commitments that will be written in simple language. These are: 
 
1. We will focus on customers  

2. We will be fair, honest and ethical 

3. We will keep you properly informed about our products 

4. We will make sure our product is suitable for you   

5. We will provide you safeguards in case your financial circumstances change   

6. We will deal fairly with complaints and offer hardship assistance  

7. We will comply with our legal and industry obligations 

8. We will support and promote this code. 
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